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OBJECTIVES FOR TODAY’S TALK

It has been estimated that by the year 2010, 70% of all
digital information being created will be user-generated.

Organizations need to begin to prepare for this increase
and begin thinking about:

» Where and how this content is being generated?
» How can others gain value from user-generated content?

» Can my organization be proactive in guiding users?

» Are organizations currently taking advantage of this model?




' TODAY’S INFORMATION ENVIRONMENT

¥ Content is stored in one or more controlled content
repositories (Content Management Systems,
Document Management Systems, Email Archives,
etc.)

¥ Content is typically checked in or out of the system to
create workflow and adhere to an approval process.

¥ Users login to different systems to get specific
Information they need to do their job.




THE WEB IS BREAKING THIS MODEL
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' THE INFORMATION ENVIRONMENT OF THE FUTURE

¥ Within organizations users are no longer saving
Information in a structured environment but rather
creating it freely and storing it in a wide range of
unstructured sources:

Wikis

Internal blogs

Social networking sites
Email

Instant messaging

v v v VvV Yy

And more....
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' CHANGE ONLY YIELDS MORE CHANGE

¥ As the trend for creating user-generated content
Increases, new challenges arise along with new
solutions.

¥ The most basic challenge is if users are creating
content everywhere in unstructured environments
how are others users going to learn and take action on
that content.

¥ More than ever search now becomes the answer — it
doesn’t matter where users create or store data, a
good search solution can make it accessible to
everyone.




' IN A USER-GENERATED CONTENT ENVIRONMENT

SEARCH SHOULD OFFER:

End-User Experience: Innovation and Simplicity
v Search less, find more

v Flexible Technology, Enterprise Control

Find and extract content where it lives

Rapid Deployment

Days or weeks, not months or years

v

[Search Done Right]™




EXAMPLE OF ENTERPRISE SEARCH

¥ Top 257 Results

Topic Clusters < remix

+ Euperience, Target
Audience (30)

+ Market (22)

+ Original Message (18)
+ Search Engine (18)

+ European Mobile (5)
+ Welocity (113

+ White Paper (10}

+ Azure Marketing
Communications, Inc (12)

+ Agency, E-mail and any files
transmitted (9)

*+ Mobile woice (7)

more | all
¥ Refine Results
¥ Filetype
pf (1513
ernail (102)
doc (19
Pt (15
ls (1)

¥ Source
ShareFoint (1586
Docurnenturn (173)
Lotus Motes (27

" Tag €1y
weh 2.0 (6)

market research (53

collaboration (4)

competitor (4]

mobile (4)

social search (3)

Alerts | Logout

All Lotus MNotes SharePoint Documenturm Employees Desktop Wik

Imobile Search
!

Results 1-20 of about 432 (Details)

»
[ Select/deselect all on this page Selected results: 0 » Folders
1. [ Best And Worst OF US Mebile Site Design, 2007
save to folder  add cormment  preview
.. stay on top of new industry trends. TABLE OF CONTENTS Consumers Find The Mobile Veb Useful [l ot it T = e P s S RA SR S e Tariences L. Experiences

Range From Poor To Good Flaws Emerge In Every Category ... Best Practices Shine Amid Flaws RECOM
& RESOURCES Farrester reviewed ..

3 Thompson: Very consumer oriented. It would be good if we could find more enterprise oriented

ers' Meeds NOTES

Search by
 Collection

2 Monarko: This article is focused on why companies should be worried about marketing over cell

we could nse in
positioning.

show all 3 comments
Tags: consurer, analyst, mobile, analyst, consurmer, market research, mobile
Avy rating: b & & & &K A rating: 4.5 (2 ratings)
http: i, documenturmview. com/D900000180000fd7 - cache - Documentum

ra

™ Wivisimo releases meobile enterprise search tool - Netwark World
save to folder  add comment  preview

.. BANs Servers Storage Mot Utility Computing Yidualization + Small Business Metworking Broadband Collaboration Egquipment Mobile Metworks Secority Storage Cisco Subnet Microsoft
Subnet Events Buyer's Guides Careers MWW .. here, Software Whitepapers Webcasts Buyer's Guide MetworkiWorld.com Yivisimo releases mobile enterprise search tool Mobile search not a huge
market yet, analyst says By ... Jon Brodkin | Metwark YWorld, ..

Top Tags: interview, jerome, news article, velocity review

Tags: add atag

hittp:ifsharepoint2007 /D ocs/Documents/in%20the % 20Mews % 202007 Aivisimo %20releases % 20mobile % 20enterprise %20 search%20tool htrl - cache - ShareFoint - 575% S25% (4 votes)

3. 7 European Mebile Operators' Cross-Channel Experience, 2007
save to folder

add comment  preview

.. cross-channel experience. TABLE OF CONTEMNTS The Multichannel Experience Can Make Or Break Mobile Operators How Good |s The Cross-Channel Experience Of European Mohbile
Operators? Mobile ... Operatars Offer A Wediocre Cross- Channel Experience The Four Firms Have Many Common ..
Top Tags: european, market research, mobile
Tags: add atag
Rate result: . 0 e L0 uf
http: M. documentumyiew. com0900000180000fdf - cache - Documenturm
4 T [MKTGSTRATEGYSIG]) Mobile Marketing Units
save to folder

add comment  preview

.. promaotion of several large events in CA and NY. The events have had Mobile Marketing Units on site during the event. The MMLU's have contacted the ..
From:  sws@CREATESYNERGY.COM

To: MSP@LISTSERY AMA ORG
Tags: add atag

Bate result: ‘.-:f ‘.-‘! ‘.-‘!‘.-:f ‘.-‘.f




IMPROVED NAVIGATION

v . P Alerts | Logaout
v V| V ISI I l |O All Lotus hotes SharePoint Documentum Employees Desktop Wik
VELOCIT
|m0bi|e Search
)
Results 1-20 of about 432 (Details)
¥ Top 257 Results 7 select/deselect all on this page Selected results: 0 v Faolders
Topic Clusters < remix 1. 7 Best And Worst OF US Mebile Site Design, 2007
+ Experience, Target save to folder  add comment  preview

Audience (207

Merk stay on top of new industry trends. TABLE OF COMTENTS Consumers Find The Mobhile ¥Web Useful But Mot Usable Examining The Current State Of Mobile VWeb Experiences ... Experiences
+ Market (22)

Range From Poor To Good Flaws Emerge In Every Category ... Best Practices Shine Amid Flaws RECOMMENDATIONS Mobile Site Owners Must Focus On Mobile Site Users' Needs NOTES

*+ Original Message (18) & RESOURCES Farrester reviewed
*+ Search Engine (1) 3 Thompson: Very consumer oriented. It would be good if we could find maore enterprise oriented reports like this.
*+ European Mohile (5) 2 Monarko: Thiz article is focused on why companies should be worried about marksting over cellular devices. But on pags 2, it has good stats on mobile adoption we could use in
+ Yelocity (1) positioning.
+ White Paper (10 show all 3 camrments
+ Azure Marketing Tags: consurmer, analyst, mobile, analyst, consumer, market research, mobile
Cammunications, Inc (12 Awg rating: W W W W Lr Ay rating 4.5 (2 ratings)

+ Agency, E-mail and any files

http:fweneny. docurnenturnview. corm/02000001800006d7 - cache - Docurnernturn
transmitted (9)

+ Mohile voice (7) 2. [ Wivisimo releases . Prise search tool - MNetwork Warld
rmare | all save to folder  add cornm "y
- SAMs Servers Storage “omputing Yirtualization + Small Business Metwaorking Broadband Collaboration Equipment Mobile Metworks Security Storage Cisco Subnet Microsoft
Subnet Events Buyer's Guides Cars " here. Software Whitepapers Webcasts Buyer's Guide Metworkorld.com Yivisimo releases mobile enterprise search tool Mobile search not a huge
* [Refine Results market yet, analyst says By ... Jon B “etwork Wyorld,
¥ Filetype Top Tags: interview, jerorme, news aricl y rewiew
pdf (181} Tags: add a tag
email (102) hitp:fisharepoint2007/Docs/Documents/in 208 ‘aws%202007 Aivisimo%20releases % 20mabile % 20enterprise % 20search%2Manl. htrl - cache - ShareFoint - 575% &25% (4 votes)
doc (15) 3. [T "% European Mobile Cperators' Cross-Cha perience, 2007
ppL T8} save to folder add comment  preview
uls (1) cross-ch i experience. TABLE OF CONTENTS Tha U n St ru ct u red k
" Tag 1y Operat ,
Top T: " "
web 2.0 (5 Tags
ol S structured and
collabaration (4) Rate result: w8 0wy L
hitp:fenene. doc urnenturmviesy. comD2000007
competitar (4} P - - -
s g graphical navigation
social search (3) save to folder  add comment  pre
sales tonl (2) promation of several large © CA and MY, The events -
analyst (1) From:  sws@CREATF
corsume T g elps users ari own
eurapean (1) Tags: add st |
* Date Rate result:

b -
D into what they need
=

5 T EHyp le for Cansurmer Mobile Applications, 2006

save to folder  add comment  preview

opinions expressed herein are subject to change without notice. Hype Cycle for Consumer Mobile Applications, 2006 Sandy Shen, Stephanie Pittet, Carolina Milanesi, Mick Ingelbrecht, Tole J

Hart, .. andfor its Affiliates. All Rights Reserved. Figure 1. Hype Cycle for Consumer Mobile Applications, 2006 Technology Trigger Peak of Inflated Expectations Trough of Disillusionment Slope
of

Tags: add 2 tag
Selected: 6/16/2004 - 9/19/2007 hitp:fisharepaint2007/Docs/Documents/hype_cycle_for_consumer_mobi_139820.pdf - cache - SharePoint - 533% &66% (3 votes)




RESEARCH FIRMS WEIGH IN ON THE FUTURE SEARCH

Gartner

FORRESTER

» At year-end 2012, more than 75% of
new search installations will include a
social search element for relevancy
calculation (0.8 probability).

Gartner, Inc. Research published May 16, 2007

» Social Computing is becoming the
new KM, moving it from an often too
academic exercise into the real world
of people sharing knowledge and
expertise with each other naturally,

without even thinking about it.
Forrester Research, Inc. published March 8, 2007




» End User Experience: Innovation & Simplicity

»,

social tagging

social bookmarking

e

social networking




SOCIAL TAGGING
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SOCIAL BOOKMARKING
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SOCIAL NETWORKING
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SOCIAL NETWORKING
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CASE STUDY: TELEVISION NETWORK NEWS DIVISION

Television
Network News
Division




CASE STUDY: TELEVISION NETWORK NEWS DIVISION

Business Overview

» News division for major American
broadcaster

» Known for the quality of its news
coverage, but suffering from low ratings

J

Business Challenge

» Editorial staff needed a single point
of access to complete research for
time-critical stories

» Lacked easy way to ensure they
were not rewriting an existing story

J

Solution Overview

» Velocity enables reporters to submit a single
query to access content from multiple sources
including

» SQL databases

» Web

» Factiva

» Lexis Nexis

» Solution tabs created to drill down into

relevant topics )

Results

» Reduced time spent on researching,
enabling editorial staff to be more
productive and report more impactful
stories

» Librarian staff gains more strategic
role in creating user-generated content
for reporters to use in the future

J




CASE STUDY: TELEVISION NETWORK NEWS DIVISION
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' VIVISIMO COMPANY OVERVIEW

¥ Founded in 2000; Carnegie Mellon Computer Science spin-off
Vv Privately held, profitable

v HQ in Pittsburgh, PA, global offices in North America, Europe
and Asia/Pacific

¥ Over 180 customers worldwide

Vv InfoWorld awarded “Best Enterprise Search” 2006 and 2007
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Thank You!

Jerome Pesenti
Chief Scientist & Co-Founder of Vivisimo
pesenti@vivisimo.com
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